
 

Understanding Your Bill 
 

 

 

Conversion 
Factors - these 
components 
calculate a multiplier 
that converts 
volume usage into 
energy units 
(gigajoules)/(GJ) for 
billing. 

From/To – 
these dates 
represent the 
commencement 
and end of the 
billing period. 

Start/End Read 
– these numbers 
are your meter 
reading at the 
beginning and 
end of the billing 
period. 

Difference - 
represents the 
amount of gas 
used during the 
billing period 
(End Read – 
Start Read). 

Multiplier - 
this value is 
calculated by 
multiplying all 
applicable 
conversion 
factors.  
 
 

Charges 
These are the current charges on your bill. This includes 
fixed and per GJ costs. 
Admin Charge – fixed, monthly admin fee for costs 
related to the billing process and providing customer 
service. 
Cost of Gas – price of gas per GJ. 
Gas Cost Recovery & Reserve - covers the cost related 
to purchasing natural gas for use and upgrading the 
distribution system. 
System Maintenance & Delivery - the cost of building, 
maintaining and operating the natural gas distribution 
system.  
  
 
 

Units Billed 
- total GJ’s 
used for this 
billing period 
(difference x 
multiplier). 

Account – this is 
the account 
number related to 
your service. 
Legal – this is the 
Legal Land 
Description for 
your location. 

Payment Card – 
this portion of your 
bill provides you 
with the necessary 
remittance 
information. 


